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The Dwyer Group Founder Named to
International Association’s Hall of Fame

WACO, Texas — (Feb. 28, 2007) — The late Don Dwyer, Sr., founder of The Dwyer Group,
headquartered in Waco, Texas, has been named to the International Franchise Association’s Hall

of Fame.

IFA, the world’s oldest and largest organization representing franchising, bestowed its highest
honors this week during its 47" annual convention in Las Vegas. The association’s members

operate in more than 75 industries and in more than 100 countries.

After a short stint in the military, Dwyer worked as a Hollywood talent agent before purchasing his
first franchise to market and sell management and motivational materials. The franchisor
recognized Dwyer’s sharp business acumen and brought him to the home office in Waco, Texas,

where he quickly rose to the position of senior vice president.

Dwyer soon created his own franchise, Rainbow International Carpet Dyeing & Cleaning Co.,
which became one of the world’s largest companies of its kind and the flagship of The Dwyer
Group. The parent company soon encompassed a variety of franchises, both through
acquisitions and start-ups, which catered to home services and commercial businesses. By
1993, Dwyer realized a lifelong dream when he took the company public on the National
Association of Securities Dealers Automated Quotation system. Today, The Dwyer Group offers
brands including Mr. Rooter (Drain Doctor™ in the U.K.), Glass Doctor, Mr. Electric, Aire Serv,
Mr. Appliance, Rainbow, and associate company DreamMaker Bath & Kitchen, all part of a

franchise system that includes more than 1,300 locations worldwide.
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Dwyer’s contributions to the franchising sector include establishment of the Veterans Transition
Franchise Initiative (VetFran) in 1991 through which franchise companies offered financial
incentives to veterans. IFA re-established the program in 2002 and more than 600 veterans have
become franchisees since then. Dwyer also served on the IFA board of directors and received

numerous awards.

In attendance to accept the Hall of Fame award on Dwyer’s behalf were several of his children:
Dina Dwyer-Owens, president and CEO of The Dwyer Group; Debbie Wright-Hood, chief
administrative officer of The Dwyer Group; Donald Dwyer, Jr., director of international operations

for The Dwyer Group; and Doug Dwyer, owner and president of DreamMaker Bath & Kitchen.

About The Dwyer Group, Inc.®:

The Dwyer Group, Inc., based in Waco, Texas, is a holding company of six franchise businesses,
each selling and supporting a different franchise under the following service marks: Aire Serv®,
Glass Doctor®, Mr. Appliance®, Mr. Electric®, Mr. Rooter® (Drain Doctor in the UK), and
Rainbow International®. Collectively, these independent franchise concepts offer customers
world-wide a broad base of residential and commercial services. The Dwyer Group also owns
Harmon Solutions Group™, a third party administrator for the insurance community. The Dwyer
Group is a portfolio company of The Riverside Company, a private equity firm with offices in New
York, Cleveland, Dallas and San Francisco. For more information on The Dwyer Group, or its

franchise concepts, visit the company’s web site at www.dwyergroup.com.
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